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PROFESSIONAL SUMMARY
Learning and development professional with extensive experience in training management, instructional design, learning experience design, and curriculum development for large, complex organizations. Skilled in translating business needs and performance gaps into scalable learning solutions across eLearning, virtual, instructor-led, and blended formats. Brings strong expertise in adult learning, training program management, stakeholder management, learning technology, facilitation, learning evaluation, and quality assurance.
CORE EXPERTISE
Instructional Design | Learning Experience Design | eLearning Development | Curriculum Development | Needs & Performance Analysis | Blended Learning | Learning Strategy | Training Program Management | Project Management | Stakeholder Management | ILT & VILT | Facilitation & Train-the-Trainer | Learning Evaluation | Learning Technology & LMS | Quality Assurance
PROFESSIONAL EXPERIENCE
Senior Instructional Designer	Dec 2024 - Present
Caliber Collision
Design and develop scalable professional development and leadership development learning solutions supporting an enterprise workforce of 30,000+ teammates across Caliber Collision, Caliber Auto Glass, Protech Automotive Solutions, and corporate functions, including eLearning, VILT, ILT, simulations, videos, and performance support resources.
Conduct learning needs and performance analysis to identify learning objectives, audience needs, skill gaps, and performance gaps, ensuring solutions align with business goals.
Leverage generative AI and AI-enabled tools to streamline course development, enhance learning content, accelerate content creation, and improve the efficiency and quality of instructional design workflows.
Partner with subject matter experts and cross-functional stakeholders to translate business needs and complex information into professional development, leadership development, and performance-focused learning experiences.
Create detailed storyboards, scripts, prototypes, assessments, and interactive learning elements that define content flow, learner practice, and visual direction.
Manage multiple learning and curriculum development projects simultaneously, maintaining timelines, milestones, quality standards, and clear stakeholder communication.
Conduct quality assurance and accessibility reviews for accuracy and functionality, and leverage Workday Learning and emerging learning technologies to support course deployment, completion tracking, and the learner experience.
Provide guidance and support to instructional design teammates and contribute to facilitation and train-the-trainer sessions to help instructors deliver content as designed.
Training and Development Manager	Dec 2012 - Jan 2024
AT&T | Dallas, TX
Guided enterprise professional development and leadership development initiatives supporting more than 220,000 global employees across sales, customer service, product deployment, and technical roles.
Led training program management, course design, learning strategy, and curriculum development initiatives aligned with organizational objectives and evolving business needs.
Managed and developed trainers and instructional designers, providing coaching, direction, and quality standards to support consistent training delivery and team performance.
Conducted learning needs assessments, skill gap analysis, and performance evaluations to identify development needs and create targeted learning solutions.
Created professional development, leadership development, and equity and inclusion curricula supporting employee growth, capability development, and an inclusive workplace.
Partnered with cross-functional stakeholders to identify training needs, define priorities, establish program goals, and align learning initiatives with business objectives.
Leveraged SAP Learning Management System (LMS) and eLearning platforms to expand training access, track completion, evaluate learning effectiveness, and support continuous improvement.
Instructional Designer	May 2011 - Dec 2012
Pinnacle Technical Resources | Client: AT&T | Dallas, TX
Facilitated cross-functional communication and stakeholder collaboration to improve project efficiency, learning project delivery, and client satisfaction.
Used assessment tools, adult learning principles, and instructional design strategies to develop and improve training programs aligned with organizational benchmarks.
Partnered with stakeholders to define learning project objectives, requirements, deliverables, and success criteria.
Implemented organizational learning initiatives and validated best practices to support compliance with federal, state, local, and company requirements.
Instructional Designer	Aug 2009 - May 2011
RealPage, Inc. | Dallas, TX
Led training development and course development projects using Agile practices and adult learning principles.
Designed and developed digital and instructor-led courseware for employees across the organization.
Partnered with internal and external stakeholders to gather learning requirements and define training solutions.
Created and implemented sales training programs focused on close rates, lead generation, and account growth, contributing to increased sales among participants.
TOOLS & TECHNOLOGY
Articulate 360: Rise, Storyline  |  LMS: Workday Learning, SAP Learning Management System  |  Microsoft 365: Word, Excel, Outlook, PowerPoint, SharePoint  |  Adobe Creative Cloud: Audition, Captivate, Photoshop, Premiere Pro
Experienced in learning technology, eLearning authoring, LMS-enabled learning, multimedia development, and rapidly adopting new software and emerging tools.
CERTIFICATIONS
Certified AI-Powered Instructional Design Professional | LearnWorlds | September 2026
EDUCATION
Bachelor of Arts, Double Major in Psychology and Sociology | University of Alabama, Tuscaloosa, AL
ADDITIONAL EXPERTISE
ADDIE | Professional Development | Leadership Development | Performance Consulting | Performance Improvement | Performance Support | Learning Analytics | Talent Development | Employee Development | Organizational Development | Program Evaluation | Training Effectiveness | Assessment Development | Microlearning | Change Management | Continuous Improvement | Cross-Functional Collaboration | Generative AI | AI-Enabled Learning | AI-Assisted Content Development

